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      15 vuoden tilastot—sekä tietenkin tuoreimmat tilastot 

                                Auttamisjärjestelmä 15 vuotta  

          Yhä useampi kokee ihmiskauppaa Suomessa  

VUOSIKATSAUS 

1.1.—31.12.2020 
SEMIANNUAL REVIEW
1 JANUARY – 31 JUNE 2021

Training courses in human trafficking open to all!

First career coaching programme for survivors of trafficking begins in autumn

Statistics for the first half of 2021
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FOREWORD:
IF YOU ONLY 
REMEMBER ONE THING 
AFTER A TRAINING, 
	 REMEMBER THIS

“I’ve seen this happen – I just didn’t know 

it was human trafficking!” People who 

have participated in our trainings on 

human trafficking often tell us that they 

had, at work or otherwise, already noticed 

something that could relate to human 

trafficking. They just hadn’t identified the 

link. 

The more people are capable 

of identifying indications to 

trafficking or other forms 

of exploitation, the better 

the chances of victims of 

such crimes to get out of 

the situation and get help. 

And the more likely it is that 

those guilty of such crimes 

will be held responsible. In 

the end, the whole society 

benefits. Learning about human trafficking 

is never a wasted effort!

The Assistance System personnel have 

years of experience in training about 

human trafficking and victim identification. 

Helping people identify and assist victims 

is a part of our everyday work. 

We are aware that human trafficking is a 

complex phenomenon, and sometimes 

the whole framework of victim assistance 

and criminal processes can seem even 

more complicated. It is something nobody 

can or even needs to learn during just one 

training course. That’s why we always say: 

If you only remember one thing from a 

training, remember that you can always 

contact us – we’ll help you forward. 

Whether you’re wondering if something 

you’ve noticed could relate 

to human trafficking, or 

want to know how to help 

someone who could be a 

victim of trafficking, you 

can contact the Assistance 

System team. We may just 

have the answers you’re 

looking for – and if we 

don’t, we’ll find the answers 

together.  Contacting us 

is confidential, and we will not take any 

matters forward without the callers or the 

presumed victim’s consent. 

As long as you remember this about 

human trafficking, you’ll do just fine. 

Read more about the training courses on 

pages 12 – 13. 

Many people think 
that identifying 

human trafficking 
is not related to 

their line of work 
in any way. After 
training, they see 
things differently.
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CAREER COACHING FOR 
VICTIMS OF 

HUMAN TRAFFICKING BEGINS

In career coaching, the focus 
is on providing individual 
support for working life to 

the victims

The career coaching for trafficking 
victims will begin at the turn of 
August and September for a group 
of men or persons identifying 
themselves as men. The coaching 
will be implemented in ten-week 
modules, during which the focus 
will be on the working life needs of 
individuals in particular. 

In the organisation of coaching, 
the Assistance System co-operates 
with Victim Support Finland and 
the Monika Multicultural Women’s 
Association. Efforts have also been 
made to promote early involvement 
of Employment and Economic 

Development Offices and municipal 
employment operators.

“Career coaching is at a good 
stage. The content of coaching has 
been fully planned, and we have 
been able to attract five to eight 
participants to the first coaching 
programme. This is a suitable 
number for providing participants 
with as individual guidance and 
support as possible to improve their 
working life skills and to get them 
engaged in a fair working life both 
during the coaching programme 
and when the coaching is over,” says 
Project Manager Veikko Mäkelä.

The training also includes group 
activities, which include supporting 
the participants’ management skills 
for everyday life, developing their IT 

and Finnish language skills, as well 
as orientation lectures on Finnish 
working life. The participants will 
learn about labour rights and 
searching for a job and get support 
in building networks. A total of 
four coaching sessions will be held 
during the project. The next group 
will be targeted to women.

The IKUT project is supported by 
the European Social Fund (ESF). 
Funding for the project is granted 
by the Häme Centre for Economic 
Development, Transport and 
Environment.

Further information on the project,

Veikko Mäkelä, Project Manager,  
tel.: +358 295 463 171    
@: firstname.lastname@migri.fi

The first career coaching programme is targeted to men. At the end of the 
year, there will be a group for women. The coaching takes 10 weeks. 
Stock photo
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Assistance system statistics  
1 January – 30 June 2021

EXPLOITATION 
CONTINUES IN RISK SECTORS

In Finland, once again, exploitation was observed in the restaurant and cleaning sectors in particular. 
Stock photo.

During the first half of 2021, the 
Assistance System admitted 109 
new clients assessed to have 
potentially fallen victim to human 
trafficking. Of them, 45 may 
have been subjected to human 
trafficking or related crimes in 
Finland, whereas in the case of 64 
clients, the exploitation had taken 
place abroad.  

The persons most commonly 
admitted into the Assistance System 
had been subjected to forced 
labour or other forms of labour 
exploitation (57 persons).  Of the 
new clients, 28 had fallen victim 
to trafficking related to sexual 
exploitation and 19 had been 
forced into marriage. Three persons 

had become victims of human 
trafficking related to coercion into 
criminal activity.

In addition to the 109 victims 
of human trafficking, 22 minor 
children of victims were admitted 
into the Assistance System.

The same high-risk sectors 
still highlighted

In Finland, 22 people had fallen 
victim to forced labour or other 
forms of labour exploitation. 

Exploitation was still observed 
especially in the already familiar risk 
sectors, the restaurant and cleaning 
business. However, individual cases 

of exploitation were also observed 
in other sectors.

Victims of human trafficking related 
to sexual exploitation in Finland 
(13 persons) were most commonly 
exploited in prostitution. 

Three persons had been exploited 
by coercing them into criminal 
activities in Finland.

Victims identified by 
various parties

People fallen victim to human 
trafficking outside Finland 
were most often referred to the 
Assistance System by the Finnish 
Immigration Service. Persons 
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hyväksikäytetty henkilö taas pääsi 
avun piiriin yleisimmin Rikosuhri-
päivystyksen ohjaamana tai oman 
yhteydenottonsa perusteella. 

Mahdollisia ihmiskaupan uhreja 
ohjasi auttamisjärjestelmän palve-
luihin yhteensä 19 eri organisaatio-
ta.  

Esityksiä henkilön ottamiseksi 
auttamisjärjestelmään vastaan-
otettiin alkuvuodesta 147, mikä on 
noin 16 prosenttia vähemmän kuin 
edellisvuonna. 

Ilman oleskeluoikeutta 

Alkuvuodesta 2021 auttamisjärjes-
telmä auttoi kahdeksaa Suomessa 
ilman laillista oleskeluoikeutta 
oleskelevaa henkilöä, jotka olivat 
joutuneet ihmiskauppaan viittaa-
van hyväksikäytön kohteeksi Suo-
messa.  

He olivat joutuneet Suomessa pak-
kotyöhön tai hyväksikäytetyksi 

prostituutiossa. 

Kaikissa tapauksissa henkilö oli 
alun perin saapunut Suomeen lain-
mukaisesti. Tyypillisesti Suomeen 
on jääty ilman oleskeluoikeutta 
oleskeluluvan tai viisumin umpeu-
duttua tai  kun kansainvälistä suo-
jelua koskeva hakemus ei ole me-
nestynyt.  

Valtaosa Suomessa hyväksikäyte-
tyistä uusista asiakkaista oli Suo-
messa laillisesti joko oleskeluluvan, 
viisumin tai kansalaisuuden perus-
teella. Suomessa hyväksikäytetyksi 
joutui myös 11 turvapaikanhakijaa.  

Suomen ulkopuolella hyväksikäyte-
tyt uudet asiakkaat olivat pääsään-
töisesti saapuneet Suomeen turva-
paikanhakijoina. 

Lähes tuhat asiakasta 

Ihmiskaupan uhrien auttamisjärjes-
telmän asiakkaana oli 30.6.2021 
yhteensä 992 henkilöä. Heistä 770 

on oletettuja tai tunnistettuja ih-
miskaupan uhreja ja 222 heidän 
alaikäisiä lapsiaan. 

Valtaosa auttamisjärjestelmän asi-
akkaista on joutunut pakkotyöhön 
liittyvän ihmiskaupan uhriksi (320 
henkilöä). Naisia ja tyttöjä asiak-
kaista on 58 prosenttia, miehiä ja 
poikia 42 prosenttia. He edustavat 
63 eri kansalaisuutta. Mukana on 
myös henkilöitä, joilla ei ole kansa-
laisuutta tai heidän kansalaisuu-
tensa ei ole tiedossa. 

Asiakkaista 37 on Suomen kansa-
laisia.  

 Asiakkaista 64 on otettu auttamis-
järjestelmän asiakkaaksi heidän 
ollessaan alaikäisiä. 30.6.2021 ala-
ikäisiä asiakkaita on 21.   

Seuraavilla sivuilla esitetyt tilastot 
kertovat auttamisjärjestelmään 
esitetyistä ja asiakkaaksi otetuista 
henkilöistä. 

                     HAKEMUKSET JA UUDET ASIAKKAAT TILASTOINA 1.1.—30.6.2021 

Hakemusten eli esitysten määrä alkuvuodesta 2021 oli noin 16 % pienempi kuin vastaavaan 
aikaan edellisvuonna. Esityksiä auttamisjärjestelmään ottamiseksi vastaanotettiin 147. Edellis-
vuonna luku oli 176. 

exploited in Finland, on the other 
hand, were mostly admitted into 
the Assistance System through the 
guidance of Victim Support Finland, 
or they contacted the system 
themselves.

A total of 19 different organisations 
had guided potential victims of 
human trafficking to seek the 
services of the Assistance System. 

The Assistance System received 147 
applications for admitting a person 
as a client of the Assistance System, 
which was 16 per cent less than in 
the previous year.

Without right of residence

During the first half of 2021, the 
Assistance System gave assistance 
to eight persons residing in 
Finland without a legal right of 
residence who had been subjected 
to exploitation indicating human 
trafficking in Finland. 

They had been subject to 
forced labour or exploitation in 
prostitution in Finland.

In all the cases, the person had 
originally entered Finland legally. 
Typically, they had remained in 
Finland without a right of residence 
after their residence permit or visa 
expired or when their application 
for international protection had not 
succeeded. 

Most of the new clients subjected 
to exploitation in Finland resided 
in Finland legally based on a 
residence permit, visa or citizenship. 
Furthermore, 11 asylum seekers also 
fell victim to exploitation in Finland. 

In general, the new clients exploited 
outside Finland had arrived in 
Finland as asylum seekers.

Almost one thousand clients

On 30 June 2021, the total number 
of clients included within the scope 

of the Assistance System for Victims 
of Human Trafficking was 992. Of 
them, 770 are assumed or identified 
victims of trafficking and 222 their 
minor children.

The majority of the clients in the 
Assistance System have been 
subjected to human trafficking 
related to forced labour (320 
persons). Of the clients, 58% are 
women and girls, 42% are men and 
boys. They represent 63 different 
nationalities. There are also clients 
who are stateless or of unidentified 
nationality.

Of the clients, 37 are Finnish 
citizens. 

64 of the clients were admitted to 
the Assistance System when they 
were minors. On 30 June 2021, 21 
clients were minors.  

The statistics presented on the 
following pages describe the 
persons proposed or admitted as 
clients into the Assistance System.

APPLICATIONS AND NEW CLIENTS AS STATISTICS 1 JANUARY – 30 JUNE 2021

Referrals 1.1. - 30.6.

Referrals in 2020

Ja
nuary

Febru
ary

March
April

May
Ju

ne

Referrals in 2021

The number of applications, or referrals, during the first half of 2021 was about 16% lower than in the 
corresponding period last year. A total of 147 proposals for admission into the Assistance System were 
received, while the figure for the previous year was 176.
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Auttamisjärjestelmään ottamisesta tehdyt päätökset 
alkuvuonna 2021 (158 päätöstä) 

Suomen ulkopuolella ihmiskaupan uhriksi joutuneen henkilön ohjasi auttamisjärjestelmään 
useimmin Maahanmuuttovirasto. Suomessa hyväksikäytetty taas hakeutui usein palveluihin itse 
tai Rikosuhripäivystyksen ohjaamana. Myös oikeusavustajat tunnistivat Suomessa hyväksi-
käytettyjä.  

He ohjasivat mahdollisia ihmiskaupan uhreja autta-
misjärjestelmään alkuvuonna 2021 (esityksiä 147)  
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Auttamisjärjestelmään ottamisesta tehdyt päätökset 
alkuvuonna 2021 (158 päätöstä) 

Suomen ulkopuolella ihmiskaupan uhriksi joutuneen henkilön ohjasi auttamisjärjestelmään 
useimmin Maahanmuuttovirasto. Suomessa hyväksikäytetty taas hakeutui usein palveluihin itse 
tai Rikosuhripäivystyksen ohjaamana. Myös oikeusavustajat tunnistivat Suomessa hyväksi-
käytettyjä.  

He ohjasivat mahdollisia ihmiskaupan uhreja autta-
misjärjestelmään alkuvuonna 2021 (esityksiä 147)  

Parties who referred victims to the NAS 1.1.-30-6-2021 
(147 referrals)

Decisions on entry to the NAS 1.1. - 30.6.2021
 (158 decisions)

People fallen victim to human trafficking outside Finland were most often referred to the Assistance 
System by the Finnish Immigration Service. On the other hand, those exploited in Finland often sought 
services themselves or guided by Victim Support Finland. Legal counsels also identified persons who had 
been subjected to exploitation in Finland.

Positive decision (109)

Finnish Immigration Service (42)

Reception centers (23)

Victim (20)

Victim Support Finland (18)

Lawyer / barrister (10)

Monika Multicultural Women’s Association (6)

Finnish Refugee Advice Centre (5)

Other service provider (5)

NGO Finland’s Kurds (4)

Representative to a minor (3)

Municipal social worker (3)

Police (2)

Finnish Border Guard (2)

Religious organisation (2)

Shelters / mother and child homes (1)

Labour inspector (1)

Negative decision (49)

Pending decision (57)
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Uusista asiakkaista 13 oli alaikäisiä. 
Yleisimmin auttamisjärjestelmään 
otettu henkilö oli nuori aikuinen.   

Turvapaikanhakijataustaisia uusis-
ta asiakkaista oli 65 henkilöä. Heis-
tä valtaosa oli joutunut ihmiskau-
pan kohteeksi Suomen ulkopuolel-
la. Suomessa turvapaikanhakija-
taustaiset henkilöt olivat yleisim-
min joutuneet joko pakkoa-
violiittoon tai pakkotyöhön viittaa-
viin olosuhteisiin. Turvapaikanhaki-
janaisen kohdalla pakkoavioliitto 
oli tavallisesti alkanut kotimaassa 
ja jatkunut perheen saavuttua Suo-
meen.  

Uudet asiakkaat edustavat 30 eri 
kansalaisuutta. Suurimmat kansa-
laisuusryhmät olivat Irak, Afganis-
tan, Somalia ja Suomi.  

Uusien asiakkaiden ikäjakauma (109) 

Uudet asiakkaat: sukupuolijakauma (109) 

Uudet asiakkaat (109 + 22) New clients (109 + 22)

New clients: gender distribution (109)

New clients (109) by age group

Adult clients 
(96)

Minor clients 
(13)

Clients’ 
children (22)

Women (54)

Girls (4)

Men (42)

Boys (9)

Persons

Under  
18 yrs

18 - 29 
yrs

30 - 39 
yrs

40 - 49 
yrs

50 - 59 
yrs

60 - 69 
yrs

Of the new clients, 13 were minors. The 
person most commonly admitted into the 
Assistance System was a young adult.  

In all, 65 of the new clients had an asylum 
seeker background. Most of them had 
become victims of human trafficking 
outside Finland. In Finland, persons 
with an asylum seeker background had 
in most cases been subjected to either 
forced marriage or conditions indicating 
forced labour. In the case of female 
asylum seekers, the forced marriage had 
usually started in their home country and 
continued after the family had entered 
Finland. 

The new clients represent 30 different 
nationalities, the largest groups being 
from Iraq, Afghanistan, Somalia and 
Finland.
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Auttamisjärjestelmän uudet asiakkaat edustavat 30 eri kansalaisuutta. Taulukossa 
näkyvät ne kansalaisuusryhmät, joita edustaa viisi tai useampi asiakasta. 

Hyväksikäyttötarkoitus tapahtumapaikan mukaan (109) 

Yleisimmät kansalaisuudet*: uudet asiakkaat (109) 

Oleskelustatus: uudet asiakkaat (109) 

New clients (109): place and form of exploitation

New clients (109): top nationalities*

New clients (109): residence status

The new clients of the Assistance System represent 30 different nationalities. The table 
lists the nationalities represented by five or more clients.

Forced labour (57)

Finland (10)

Sexual exploitation (28)

Somalia (16)

Forced marriage (19)

Afghanistan (17)

Expl. in criminal activity (3)

Iraq (20)

Abroad

In Finland

Other (2)

Asylum seeker (65)

Residence permit (21)

Other(12)

No legal residence (11)
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    SUOMESSA HYVÄKSIKÄYTETYT UUDET ASIAKKAAT 

Suomessa hyväksikäytetyt: sukupuolijakauma (45) 

Suomessa hyväksikäytetyt: oleskelustatus (45) 

                                      KAIKKI IHMISKAUPAN UHRIEN AUTTAMISJÄRJESTELMÄN ASIAKKAAT 30.6.2021 

30.6.2021 auttamisjärjestelmän palveluiden 
piirissä olevat henkilöt (992) 

Victims exploited in Finland (45)

Victims exploited in Finland (45): residence status

All clients in the NAS on 30.6.2021 (992)

NEW CLIENTS WHO HAD BEEN EXPLOITED IN FINLAND

ALL CLIENTS IN THE NAS ON 30.6.2021

Women (25)

Residence permit (15)

Adult clients (749)

Men (20)

Other (11)

Minor clients (21)

Asylum seeker (11)

Clients’ children (222)

No legal residence (8)
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Yleisimmät kansalaisuudet: kaikki asiakkaat (770) 

Sukupuolijakauma: kaikki asiakkaat (770) 

All clients (770): top nationalities

All clients (770): gender distribution

Iraq (128)
Somalia (119)

Afghanistan (105)
Nigeria (84)
Finland (37)

Nepal (23)
Bangladesh (21)

Cameroon (19)
Iran (18)

Eritrea (15)
Gambia (12)

Morocco (10)
DT Congo (10)

Russia (9)
Sudan (9)

Syria (8)
India (8)

Bosnia and Herzegovina (8)
Bulgaria (7)

Turkey (5)
Senegal (5)
Pakistan (5)

Ivory Coast (5)
Congo (5)
Ghana (5)

Philippines (5)
Ethiopia (5)

Angola (5)

Women and girls 
(450)

Men and boys 
(320)

Other (0)



12 12 

Hyväksikäyttötarkoitus: kaikki asiakkaat (770) 

Lisäksi asiakkuudessa on kolme henkilöä, jotka toimivat todistajana ihmis-
kaupparikokseen liittyvässä rikosprosessissa. 

EI OPPI 
OJAAN KAADA 

Haluatko oppia lisää ihmiskaupasta? Seuraavalla sivulla esittelemme 
kolme maksutonta koulutusta, jotka ovat avoimia kaikille.  

Ihmiskaupan uhrien auttamisjärjes-
telmän tiimi on jatkuvasti mukana 
suunnittelemassa ja toteuttamassa 
erilaisia ihmiskauppaan liittyviä 
koulutuksia. Koulutukset on tavalli-
sesti suunnattu viranomaisille tai 
ihmiskaupan vastaista työtä teke-
välle verkostolle.  

Nämä kolme nettipohjaista koulu-
tusta sopivat kuitenkin kenelle 
tahansa. Maksuttomia koulutuksia 
pääset seuraamaan netissä omaan 
tahtiin, ja voit katsoa niistä vain 
osan tai syventyä ihmiskaupan 
kiemuroihin kahden opintopisteen 
verran. 

Lisätietoa näistä ja tulevista koulu-
tuksista saat auttamisjärjestelmältä.  

Tehokkaita opiskeluhetkiä, toi-
vottaa auttamisjärjestelmän tiimi! 

All clients (770): form of exploitation

Sexual exploitation (252)

Forced labour (320)

Forced marriage (137)

Expl. in criminal activity (19)

Child soldiers (11)

Organ trade (3)

Benefit Fraud (3)

Expl. in begging (2)

Other (20)

In addition, three persons acting as witnesses in criminal proceedings related to human 
trafficking offences have been admitted as clients.

IT NEVER HURTS TO 
LEARN MORE

The Assistance System for Victims 
of Human Trafficking team is 
constantly involved in planning 
and implementing various forms 
of training related to human 
trafficking. The training courses are 
usually targeted to the authorities 
or the network combating human 
trafficking. 

However, the three web-based 
training programmes presented 
in the following are suitable for 
anyone. You can follow the free 
training courses online at your 
own pace, and you can choose to 
view only part of them or study the 
complexities of human trafficking 
in greater depth and earn two ECTS 
credits.

For more information on these 
and future training courses, please 
contact the Assistance System. 

The Assistance System team wishes 
you effective study sessions!

Do you want to learn more about human trafficking? On the 
next page, we present three training courses provided free of 

charge that are open to all.
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Identifying human trafficking in the 
field of security and criminal sanctions

Where? The university of applied sciences course open 
to all will begin on the Laurea University of Applied 
Sciences website at laurea.fi in autumn 2021. 

Duration: 5 modules, 2 ECTS credits 

The Massive Open Online Course (MOOC), intended for 
students and professionals in the field of security and 
criminal sanctions, is open and free of charge to anyone 
wishing to deepen their knowledge of trafficking in 
persons or to learn at least the basics of the matter.

The course is offered both in Finnish and English.

The course includes the modules: 1. Human trafficking 
as a phenomenon; 2. Forms of human trafficking; 

Combating human trafficking as part of 
corporate responsibility work

Where? YouTube

Duration: 1 h 30 min

In the webinar “Combating human trafficking as part 
of corporate responsibility work”, four experts in the 
field of accountability and HR from Finland and the UK 
explain how companies can combat human trafficking 
in different sectors. 

The webinar addresses issues such as how victims of 
human trafficking have been employed in both the UK 
and Finland, how technology solutions and innovations 
can be utilised to combat human trafficking, and what 
tools companies have at their disposal to prevent 
human trafficking and to take the risk into account. The 
webinar is moderated by Nikodemus Solitander from 
Hanken School of Economics. 

In the photo, Project Manager Veikko Mäkelä.

Human trafficking and journalism 
– how to report about human 

trafficking?

Where? YouTube

Duration: 1 h 35 min

The panel discussion specifically aimed at journalists 
and media students discusses what kind of advantages 
could be achieved and disadvantages caused by 
reporting on human trafficking. Journalists Paavo 
Teittinen (HS) and Antti Kuronen (YLE) talk about, 
for example, their encounters with trafficking victims. 
Pia Marttila from Victim Support Finland brings the 
perspective of a person providing support to the 
victims to the discussion, and Pekka Hätönen (Helsinki 
Police Department) represents the police. Senior 
Adviser Terhi Tafari (Assistance System) acts as the 
introductory speaker and panel moderator. 

A link to the panel is available on request. Please 
contact: terhi.tafari@migri.fi.

3. Identifying and encountering victims of human 
trafficking; and 4. The guidance and service system for 
victims of human trafficking. The fifth module contains 
written material for deepening the knowledge.

The lecturer is Senior Adviser Terhi Tafari (M.L)
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Ihmiskaupan uhrien auttamisjär-
jestelmä toimii jo neljässä toimipis-
teessä eri puolilla Suomea.  

Lappeenrannan toimipiste  

Lappeenrannan toimipisteellä  
Joutsenon vastaanottokeskuksessa 
työskentelee kaksi sosiaaliohjaa-
jaa, kaksi ylitarkastajaa ja yksi tar-
kastaja.  Lisäksi Joutsenon vastaan-
ottokeskuksen yksi terveydenhoi-
taja hoitaa auttamisjärjestelmän 
tehtäviä kokoaikaisesti.  

Helsingin toimipiste  

Helsingin toimipiste sijaitsee Pasi-
lassa Maahanmuuttoviraston ti-
loissa. Siellä työskentelee kaksi 
ylitarkastajaa ja sosiaalityöntekijä. 
Vuoden 2021 aikana Helsingin toi-
mipisteellä aloittaa työnsä myös 
uusi sosiaaliohjaaja. 

Helsingissä työtään tekevät myös 
IKUT-hankkeen projektipäällikkö ja 
vuoden 2021 alussa aloittanut han-
ketyöntekijä.  

Tampereen toimipiste  

Tampereen toimipisteellä työsken-
telee yksi ylitarkastaja.  

Oulun toimipiste  

Oulun toimipisteellä Oulun Heikin-
harjun vastaanottokeskuksessa 
työskentelee yksi sosiaaliohjaaja.  

 

Auttamisjärjestelmä toimii koko 
Suomen alueella, mukaan lukien 
Ahvenanmaa.  Työntekijät tekevät 
työtään neljästä toimipisteestä 
käsin, ja kaikki auttamisjärjestel-
män työntekijät liikkuvat tarvitta-
essa ympäri Suomea.  

Auttamisjärjestelmä toimii asiakas-
työn lisäksi ihmiskaupan uhrien 
tunnistamisen ja auttamisen osaa-
miskeskuksena sekä osallistuu kou-
lutus- ja konsultaatiotehtäviin Suo-
messa ja kansainvälisesti. Näihin 
tehtäviin osallistuvat kaikki autta-
misjärjestelmän työntekijät.   

Auttamisjärjestelmää johtaa Jout-
senon vastaanottokeskuksen joh-
taja ja hänen sijaisenaan ja apu-
naan apulaisjohtaja.  Joutsenon 
vastaanottokeskuksen johtajaksi 
nimitettiin vuoden 2021 alusta 
alkaen Antti Jäppinen.   
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ASSISTANCE SYSTEM PERSONNEL

CONTACT INFORMATION
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ihmiskauppa.auttamisjarjestelma@migri.fi

24/7 INFORMATION HOTLINE:

029 54 63177

The Assistance System has  
four offices in Finland

The Helsinki office personnel include a social worker, a 
social counsellor and two senior advisers. 

Personnel working at the Lappeenranta office include 
two social counsellors, a public health nurse, a senior 
adviser, an adviser, and the Director and Deputy 
Director of the Joutseno Reception Centre. 

One senior adviser works at the Tampere office and 
one social counsellor at the Oulu office. 

In summer 2021, there are two university trainees 
working in the Assistance System, one in Helsinki and 
one in Lappeenranta.

Both the senior advisers and social services 
professionals do mobile work and travel all around 

Finland to attend to clients’ affairs, provide training, and 
take part in various networking events and seminars, 
where they give talks and discuss phenomena and 
issues related to human trafficking. Even though the 
work has been much less mobile due to the coronavirus 
situation, clients have still been met throughout the 
spring and summer of 2021, while taking the safety of 
both parties into account.

The Assistance System team also includes the IKUT 
project manager and project employee, who are based 
in Helsinki.

In addition to client work, the Assistance System serves 
as a centre of excellence for identifying and assisting 
victims of human trafficking and participates in training 
and consultation tasks. All employees of the assistance 
system participate in these tasks. 

For further information, please contact:

 

Senior Adviser Terhi Tafari

tel. +358 2954 63 240

(on holiday from 26 July 2021)

and

Deputy Director Katri Lyijynen 

tel. +358 2954 63 223

 

The e-mail address format is firstname.
lastname@migri.fi


